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Getting started with Patient Registration:
Tips & Tricks



Acknowledgementof Country

In the spirit of reconciliation Cubiko and the AAPM acknowledges the
Traditional Custodians of country throughout Australia and their
connections to land, sea and community. We pay our respect to their
Elders past and present and extend that respect to all Aboriginal and
Torres Strait Islander peoples today.
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In this session, we’ll cover:

Activating your practice for MyMedicare in PRODA (new since 1st Oct)

How patients can register

Efficient workflows for your practice for patient registration
When a patient decides to withdraw their registration




House Keeping

If you have a question, please add it to the Q&A tab located at the bottom of your
screen so that we can answer them for you.

This session will be recorded. A copy of the recording will be made available to
you dfter the webinar.

All resources shared throughout this presentation will be included in the
recording email.




Disclaimer

We've tried our best to provide accurate and up-to-date information for
the purposes of this webinar. Registration began on the 1st of October, and

we wanted to bring you this webinar to save you time. If you are unsure on
anything stated in this webinar please reach out your PHN or DOHAC. This
webinar is not endorsed by any government body.







Activate MyMedicare in PRODA

Then from 10ctober 2023, return to the Organisation Register and add MyMedicare
program to your practice registration.

1. Go into the Organisation Register

2. Go to the Site ID

3. Select Program Registration

4. Add the program called MyMedicare
5. Activate MyMedicare

6. Save and Submit




You are here: Home » Organsation Register

Organisation Register - Organisation Site Record
Amend

Organisation Site ID
Physical Address
Status.

o

Organisation Site Name
PRODA RA Number
From

Organisation Site | Physical Add l Services | Contact i Key Individuals | Accreditation ' Provider ' Program Registration | Banking Details |

Program iD & Program &
i e =

Status < Status Start Date &

Status End Date

hhyModcare

EXgale 0301/2023
Eligiole - 201002023

stmeows!-;oﬂ + o [

[Suome| [Reset] [Cancel]

lia.gov.au: 5447 /peert/pdePortsl/pages/onSiteReg faces= orgSiteFormiorgSite Tvy 996383126 2 114did8¢




2 Health Professional

Online Services

ﬁ » My programs

My programs

MyMedicare




Except.. You may have received this email

A > Messages » Mail Centre . My organicationis) mailbox > View mail
Mail Centre - My organisation(s) mailbox - View mail
2 Organisation Mail ||| il =2 i

Please note: All authorised persons will be able to view and/or reply to mail messages in this inbox.
Organisation Regi - Organisation Site: - e -
Subject: 5o - MyMedicare status ‘Not Eligible'

Backl Compose new mail

From: MyMedicare - 02/10/2023 09:18 AM

Text Your Organlsetion Site’s eligibility to participate in the MyMedicare program has ceased
This is because your Organisation Site has no linked eligible servicing previders,
We wall reinstate your practice's efigibility to participate in the MyMedicare program when your practice meets all of the eligibility requirements of the program.
You can view and manage your previously registerad patients hera,
Practice details

Organisation Site ID
Practice name

Addrass

More information

For more information about the MyMadicare program. please go to our website

@Cubiko




Have you activated MyMedicare in PRODA?

Yes

No — will do right now or later

No — not participating in MyMedicare




How patients can register

1. Medicare App
2. My Gov
3. Paper form

4. Practice registers via PRODA




Medicare App







Paper form

Downloads

MyMedicare Registration Form

[§ Download PDF - 198.05 KB - 2 pages . .
[& Download Word - 66.38 KB - 2 pages Reg istration Form
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We aim to provide documents in an accessible format. If you're having problems using a document with your accessibility
Telnnl Detds

tools, please contact us for help. saway rcas

[

Find gf v vamwe

Order this resource

Order ID: A01006

You can order this resource by contacting National Mailing and Marketing:

Email - health@nationalmailing.com.au
Phone - 02 6269 1080

By ygring this fome | sgroe o the ol koweg:
(it el Vot iepvim v 8 Wy Vel save = vave,
Quote the order ID number above, the quantity of the resource you wish to order and provide your delivery address. 1. | ok o Proetie 50 ko -e7 s owry Ml G poovids
T L understend $at| o oo be g o ow Pischos # & bre B stng B b ey endog
Prsbabin |0 Uy Vied tare sl be i awe ) ey revious Fiesbie ard prevader sl e e sty be
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Maximum per order: 100 roasac bt .,:.':3.’_
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Download here https://www.health.gov.au/resources/publications/mymedicare-registration- NS oG AP s A VRS G At O S SO 00 DAL

S rany o e botors of the e

form?language=en
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Practice registers via HPOS

a Find a patient

By accessing this service. you are confirming that you have obtained the patient's cansent to search for. or confirm their Medicare card details for claiming
purposes only. You also agree to maintain the confidentiality of the information you obtain as outlined in the HPOS terms of use.

For Stoma or F and Users Only - By accessing this service as authorised person on behalf of Stoma or Paraplegic and
Qi iplegic Association. you are ng that you are performing this search or confirming Medicare card details for claiming purposes under the Stoma

Applic Scheme or Paraplegic and ¢ iplegic Program only. You also agree to maintain the confidentiality of the information you obtain, as outiined in
the HPOS terms of use.

W Required
search type * Medicare patient

Use * | Medicare card detalis

Patient name ams date of birth

Medicare Search
Medicare card number *
RN *
First name * [ Tick if this person is legally known by a single name

Date of birth dd/mmyyyy

[[) 1 declare that I have obtained patient consent to perform this search and it is being used for claiming
PUrPoses only.

For Stoma or plegic and C iplegi iation Users Only - [ declare that I am performing this
search as an authorised person on behalf of 3 Stoma or Paraplegic and Quadriplegic Association and it is
being used for claiming purposes under the Stoma Appliance Scheme or Paraplegic and Quadriplegic
Program only. *




Patient communication after registration accepted

Search all messages

Search Q Show filters 3%,

Inbox

72 Wove o} peiste

Medicare

09:52 AEST 2/10/2023
MyMedicare program - Your practice has accepted your registration request

Expires 1/10/2026

Manage MyMedicare registration (%

View MyMedicare registration history (3

@Cubiko



Efficient workflows for your practice

1. Equipping reception with workflows

2. Registering patients in practice




Error message when a patient doesn’t meet the criteria

o ® ® @ ®

Select your practice  Select your preferred About you Review and submit  Registration submitted
GP

1 error found

° * You do not meet the recent claims requirement to register with this practice. If you would like this to be
your regular practice, contact them to discuss registration.

“contact them to discuss registration”




Reception answering the call

Patient: “I've tried to register for your practice, but it says | don't meet the
criteria and to contact you.”

Team: “It would appear you haven't had two face-to-face visits in the past two
years at our practice, this can be viewed in the Claims section in Mygov or the
Medicare app. Next time you attend an appointment with your GP, feel free to
ask us for a paper form or register via the app after your appointment.’




Patient asks GP about registration during consulit

Patient asks practitioner during consult
about how to register.

GP can explain MyMedicare in two
sentences, and then ask them to
discuss with the receptionist after the
appointment.
Reception, qualifying question: Do you
have the app downloaded and
Medicare linked to your my gov?

- If yes, they can quickly rego via the

app.
- If no, provide a paper form.

Patient asks
Practitioner

O,

Team member
uploads

Reception ask
them to sign
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How patients can
register for

MyMedicare posters
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Registering patients via the paper form

Setting the scene:

l. Patient may not have a My Gov account

2. It may not be linked to Medicare.

3. Patient under 14 years of age and requires parent/guardian signature
4. Patientis 14 — 17 years of age

Reception provide formto patient to sign.
1. Forinstance, if you're using Bp you can set up an RTF/docum_ent template pre-
loaded from Patlent file. Print off the form and provide to patient to sign.

2. Have a pile of blank forms and provide to patient to fill out and ask to sign.
A. Weekly check pile and print off new copies

Uploading details to PRODA .
.- Setupanin-tray for completed and signed forms
2. Delegate to senior reception (with PRODA organisation access) to register
through PRODA
A. Putuploadedform in scanning tray to be scanned and save into patient file
B. Receptionist put not on patient file that patient is registerd




What will be your preference for patients to register
when they ask in practice?

> Ask them to complete at home via My Gov

> Patients complete in the practice via
App

Patient sign form and we upload to PRODA




Accepting patients who have registered for your practice

First option.

You can set your practice to auto-accept
any patients who have registered for your
practice.

Second option.

Practice requires acceptance of patient
registering, this can be done in PRODA.

Senior receptionist or PM, have PRODA

delegated and log in weekly to accept
patients who have registered with your
practice. This notifies the patient once

accepted.




Manually accepting patients for MyMedicare

Wou are hera. Home » MyMedicare

Patient List

| Complete Registrations J Pending Registrations |

The patient datails in the Patient List are current as at the time the patient’s registration was created.

[m] Madi Card Number - IRN
|lli®0ﬂ By = Organisation Site 10 = Preferred GP £ . o i First Name 2 Sumame ¢ Diate Created =

Expiry Date &

| Action

|

l Mo records found.

~ 1 Organisation Site or Preferred GP suspended.

@Cubiko




Top Tip: Staff meeting about patient registration
and workflows for your practice

1.  What are the processes for your practice
2. What are the essential information your staff need to knoiw
3. How can you incentivise and champion culture for your team
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When a patient decides to withdraw their registration

1. Via MyGov [ Medicare App
2. Calls the practice

If they withdraw from a practice, it takes 24 hours before they can
register with a new practice




Patient withdraws via Mygov [ Medicare App

Search all messages

Search Q Show filters 33|

& Inbox (1)

'@' Trash

Add a new
folder

. [ Viove ]ty oot
Medicare _'

00:09 AEST 3/10/2023
You are withdrawn from the MyMedicare program

Expires 2/10/2026

Hello

You have withdrawn yourself from the MyMedicare program.

You can view your MyMedicare Registration History by selecting the link below.

More information

For more information about the MyMedicare program and your registration options, please click on the Services Australia
website link below.

Regards

Medicare

View MyMedicare registration history 7

Services Australia website 3

@Cubiko



Patient asks practice to withdraw their registration

You are hese: Home = MyMedicxe

Patient List

Complete Registrations | Pending Registrations

]
Initiated By ©  Organisation Site 1D & Preferred GP ¢ R Date Withdrawn < Action
L

\ \

Fabant ’ . 021102023 Amend

Ve
DLamporachics
Practice . 02/10i2023 Amend

Practica ' 021012023

Praclice . J " 031072023

\iew
Damgorachics
031072023 Amend
Delate
View
Demographics

Patient Withdrawal Date

[Find a Patient. [Export Complete Reg Lisl] [Pr
430 Site or GpP




“The folowing 1 pafients wil be Wildrgan from the MyMedicare Program.
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Actionable Insights for Registering Patients

Patients with 2+ F2F visits @ @ © [
in2yrs

Look at list of upcoming appointments

INTERNALID Record no Patient Next appt Time Appt with Usual Doctor Preferred Practi *
1326 22751 3 6271, - City 03/10/2023 09:00 firstname 6116 firstname 6116 name 5584
. . L] L] 324 E yrs - city 03/10/2023 11:20 firstname firstname 9179 name 3552
to d d fo r M M ed I C d re e I I I b | e O t I e n tS ED o ame 667 “ay | ononos %0 frstname 76 frstname 8653 name 53
. 332 041269 surname 8 st 9! yrs - 03/10/2023 14:20 firstname 1316 firstname 1316 name 7386
5 3303 35578 surna st 3 yrs - 03/10/2023 10:10 firstname 5715 firstname 5738 name 7
858 021 3 7673, 179 (7¢ - City 03/10/2023 10:10 firstname 8893 firstname 2241 name 5584
2916 29336 3 61yrs - city 03/10/2023 11:10 firstname 1316 firstname 7551 name 4581
03/10/2023 13:20 firstname 6116 firstname 6116 name 7386
03/10/2023 10:50 firstname 77 firstname 7633 name 6389
03/10/2023 15:40 firstname 1316 firstname 5738 name 6
03/10/2023 08:40 firstname 8893 firstname 7633 name 6757
03/10/2023 15:50 firstname 57° firstname 5738 name 8586
25611 s E S 567 - 03/10/2023 11:00 firstname 1391 firstname 5331 name 6757
. . o . " 040844 surna s yrs - 031012023 08:50 firstname 8893 firstname 8893 name 4581
. E 22506 3 6412, - ity 03/10/2023 10:40 firstname 9598 firstname 9598 name 8335
Reminder: MyM edicare el|g ible is two o ot | B | o
28131 3 66! - - ity 03/10/2023 09:20 firstname firstname 5738 name 5674
196842 surna 3: S - 03/10/2023 13:00 firstname 5715 firstname 7633
31300 surname st 43yrs - 03/10/2023 09:00 firstname 9758 firstname 9179 name 7423
195841 3 A - City 03/10/2023 11:20 firstname 9598 firstname 1164 name 7386

) . ) )| 10
1] 160 25447 E - 031012023 10:40 firstname 8393 firstname 7633 name 7423
G Ce O G Ce VI S I S I I l e G S 00 03249 sumnz stname 2496 (62yrs - city | 03/10/2023 10:00 firstname 1391 firstname 4793 name 8586

months.
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Cubiko Assist

MyMedicare Reporting - — | T sz

$170,202
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Where to see patients registered in PRODA

Health Professional

# » Find a patiant
# Find a patient

By accessing this service, you are confirming that youw have obtained the patient's consent ta search for. or confirm their Medicare card details far claiming
purposes only. You alco agree to maintain the confidentiality of the information you obtain as autlined in the HPOS terms of use.

For Stema or Paraplegic and Quadriplegic Association Users Only - By accessing this senvice as authorised person on behalf of Stoma or Parapleglc and
Quadriplegic Assaciation. you are confirming that you are performing this search or canfirming Medicare card details for claiming purpeses under the Stoma
Appliance Scheme or Paraplegic and Quadriplegic Program only. You also agree to maintain the confidentiality of the infarmation you abtain, as outlined in
the HPOS terms of use.

Ta Required

search type * Medicars patient ~

Use * Medicare card detalls v

Patiznt name aﬁ date of birth

Medicare Search

Medicare card number *

RN *

First name * [ Tick if this person is legally known by a single name

Date of birth dd/mmiyyyy

[ I declare that I have obtained patient consent to perform this search and it is being used for claiming
purposes only.

For Stoma or Paraplegic and Quadriplegic Association Users Only - | declare that | am performing this
search as an authorised person on behalf of a Stoma or Paraplegic and Quadriplegic Association and it is
being used for claiming purposes under the Stema Appliance Scheme ar Paraplegic and Quadriplegic

Program only. *

*




Tracking patients who have registered

Get ready for November 2023, and changes to telehealth appointments for
registered MyMedicare patients.

When reception scanin a form, add a note to the patientfile (in Bp -
patient details screen) that patientis registered for MyMedicare
Week before start of November, or weekly, log into PRODA and find
your registered patients and make a note on the patientfile.
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