
Navigating MyMedicare: What you can do 
now to prepare your practice



Acknowledgement of Country

In the spirit of reconciliation Cubiko and the AAPM acknowledges the 
Traditional Custodians of country throughout Australia and their 

connections to land, sea and community. We pay our respect to their 
Elders past and present and extend that respect to all Aboriginal and 

Torres Strait Islander peoples today.
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House Keeping
• If you have a question, please add it to the Q&A tab located at the bottom of your 

screen so that we can answer them for you. 

• This session will be recorded. A copy of the recording will be made available to 
you after the webinar. 

• All resources shared throughout this presentation will be included in the 
recording email.



In this session, we’ll cover:
• The workflows you can implement to identify which patients you may want to 

register with MyMedicare

• The steps you can take to effectively engage and educate your patients on 
MyMedicare

• How you can use your practice data to assess the impact of the upcoming 
MyMedicare changes



But first…



What we know



What we know

• Patients can register;
• Through Medicare App
• Online through MyGov
• Paper forms

• Two-way consent for registration
• Patient registers, practice accepts
• Practice can register, patient accepts



What we don’t know

• There may be changes to PIP/SIP for Aged Care, but details unclear.

• Payroll tax implications. Speak to your trusted professional advisor.

• How a patient may unregister from a practice, or how often they can re-register

• Details on patient eligibility (except for 2 face-to-face visits in 24 months)

• Details on the hospital incentive program for ‘frequent flyers’

• Integration method between software vendors and MyMedicare



And that’s okay. For now



Remember, look after yourself

AAPM Member Assistance Program Your peers





Poll Has your practice registered for MyMedicare?

Yes

No – will register later

No – not taking part in MyMedicare at present



What we’ll focus on

• Your practice has made the decision already, to participate in MyMedicare

• You are now thinking about which patients to engage with, who to focus on 
registering

• You are looking for efficient and proactive workflows to help with MyMedicare



Identifying patients for MyMedicare



Focusing on where the changes are



Poll

How would you rate your data quality for ‘active’ 
patients as a percentage?

Very tidy – 90% accurate 

Quite tidy – 75% accurate

Okay – 50% accurate

Not tidy – less than 50% accurate



Setting up your practice for Patient Cohort Analysis

• Make sure your patient database is accurate

• Deactivate patients who are no longer active

• Focus on your active patients for MyMedicare



MyMedicare Patient Cohorts



Active Telehealth and Telephone Patients



Active RACF Patients



CDM Patients



Active Patients



Proactive patient engagement
Efficient outreach workflow



Free Sign up

Cubiko Assist
MyMedicare Reporting



Patient Registration Campaigns



Managing Patient expectations with MyMedicare

Patient expectations are ever changing



Developing an education campaign

• Know your audience

• Use relatable language

• Choose the right medium
• Email
• SMS
• Mail
• In-person

• Education in the practice



Free Download

MyMedicare
Educational Posters



Join us at our next webinar

Getting started with patient 
registration: Tips & Tricks

Tuesday, 26 September
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Rob Dickson
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